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Global Data Coliection without imitations

Time Management Systems TelePunch for Attendance Enterpriseisour latest IVR
Attendance data collection solution for remote employees. The system istightly
integrated with Attendance Enterprise and offers extended messaging, announcements
and flexible data transfer methods using simple built-in control features.

Standard Features includes:
0 Voice Lab - Interactive Voice Response Recorder / Player
o PunchIN/OUT
0 Work Group Transfers
Linked to Phone Numbers
Transfer Table
Individual Level Prompts
Review of worked hours
Review of schedules
Review of available benefits
Time off Request
Employee Messaging
Company Announcements
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System Configuration

The T.M.S. TelePunch system comes pre-configured ready for connectivity to your
Attendance Enterprise database. User configurable options are found on the control tab of
the line monitor application.
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Attendance Enterprise Data Path is the location where TelePunch will retrieve data
exported from Attendance Enterprise.

TelePunch Data Path is the location where collected data from employee responses are
stored prior to being ported to Attendance Enterprise.

Phone List Table: allows users to define authorized phone numbers with extended links
for automated multilevel transfer based on caller location and CallerID.

Menu Items allows administrators to define the employees available menu items



Transfers; Allows administrators to define the default transfer method.
Usetransfer Table.
If checked, transfers are linked to TelePunch Transfer Table.
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Transfers are linked to a unique transfer number and mapped to all worked group levels
defined in Attendance Enterprise. A transfer report is provided giving employees alist of
transfers. This method allows for validation of transfersto the correct work groups.
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Link Phone Line to transfers provides an alternative method for multilevel
transfers with validation based on the location of the calling number using
CallerID..

Work Group (x) Prompts allows selection of individual work group levels for
prompts when employee select the Transfer menu item.

PIN Validation incorporate Attendance Enterprise Employee Self Service security
feature, requiring employees to enter there PIN number prior to any transaction.

Restrict Callsto Phone List: allows TelePunch only to receive calls from
authorized phone numbers defined in the Phone List Table.

Post Transfers with Punch: alows TelePunch to automate a transfer along with a
Punch IN/OUT using the pre-defined Phone Line transfer table.



Post Transactions to File: alows TelePunch to create atransaction file
(TELTRANS.CSV) of al punch and transfer activity prior to import into
Attendance Enterprise.

Allow Messaging: Configures TelePunch to play company announcements and
individual or group messages to employees.

Restrictions;
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TelePunch security allows users to set Global restriction on calls or define Time
of Day restrictions linked to specific days of the week. This feature will block all
calls during the specified time period.

VoicelLab
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Voice Lab alows administrators to record 1VR prompts, Company
announcements and messages to selected employees.

Call Monitor: Provides an audit trail of all received session calls with employee
selection items.
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Transactions: Allows review of al TelePunch Transactions in detail.
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External Voice Lab: Allows Off Line recording of VR Prompts
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Attendance Enterprise required tasks
Export Tasks

Schedul es Export
EMP_SCH.CSV file with the required review date range in CSV format

Period Totals Export
TPCPTOTAL.CSV Current Period Totals Export
TPPPTOTAL.CSV Previous Period Total Export

Using custom file format of:

Name, Badge, ID, Pay Des Num, PD Name, AMOUNT

“Brown, John”, 1111, “ 123456789", 1, “ Regular” , 40.00
Benefits Export

BANKS.CSV file with the required date range



Import Tasks

Transaction Import Tasks
TELTRANS.CSV Badge Initiated Transaction import



Features:

Industry Application



Specification:



